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Exception Summary Report

Element Ranking Total

Rank Element Name Speed Type Points Exceptions Leading Exception

1 ssmcgate-UUNet-Juniper 45.0 Mb ATM Port 30.7 1 Utilization Health Index

Baseline: 6 weeks + report period (07/22/2001 to 09/02/2001) -1- Created: 09/03/2001 04:01:33 AM
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1) ssmcgate-UUNet-Juniper 45.0 Mbs ATM Port 24 hours on 09/02/2001
Total Number of Exceptions 1 Total Exception Points 30.7 100
Leading Exceptions Points Detail 80
1 Utilization Health Index 30.7 Between 12 AM and 12 AM (Out) -
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Total Network Volume by Day

LAN/WAN

What can we do for you today?
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406 — Historical
35G [l Current
30G —
25G —
)
=4 20G —
m
15G —
10G —
5G —
0 .
NN N N TSN ST NN T TN TN T TN TS
EORIEN R\ G VR SR SR A SR WA\ G VRN S SN SO (Y VAN R VRN I S SRR SRV
N A L S S L GO S LN LS A S - - L L AR RN S
Average Health Index by Hour
Worse 16 T Il Availability
i I Errors
i [ Discards
12 I Uutilization
8
4
Better 0 —=F=—— T T T T T T T T T SR A E— T T T T T T T T T
S N N TN T T T T T T T TN TN TN S ™S
ESSAIE RN ST SR SN S~ AN SES R RPN ST SR VU S~ RN S S S VRPN SR CNE VRN SR G
Situations to Watch
Threshold Daily Average Days to (from)
Rank Element Name Variable Value Actual Predicted Threshold
1 ssmcgate-UUNet-Juniper(Out) Utilization 80.000 56.441 67.108 49
2 ssmcgate-DOI-Juniper Unavailable % 1.000 0.000 0.027 Increasing
3 ssmcgate-MAX-Internet2-GE(Out) Utilization 80.000 2.313 2.510 Increasing
4 ssmcgate-DOI-Juniper(in) Errors (% Cells) 0.200 0.000 0.000 Increasing
5 ssmcgate-UUNet-Juniper(In) Utilization 80.000 7.539 15.171 Decreasing
6 ssmcgate-UUNet-Juniper(In) Errors (% Cells) 0.200 0.000 0.000 Decreasing
7 ssmcgate-UUNet-Juniper Unavailable % 1.000 0.000 0.018 Decreasing
8 ssmcgate-DOI-Juniper(in) Utilization 80.000 0.000 0.001 Decreasing
9 ssmcgate-DOI-Juniper(Out) Utilization 80.000 17.446 20.936 Decreasing
10 ssmcgate-MAX-Internet2-GE(In) Utilization 80.000 0.183 0.282 Decreasing

Baseline: 6 weeks + report period (07/22/2001 to 09/02/2001) -3-
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Volume Leaders
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Volume Leaders in Bytes

Prior Volume Bandwidth Health Index
Rank Rank Element Name Speed Bytes vs Baseline Avg Peak Avg Peak
1 1 ssmcgate-UUNet-Juniper(Out) 45.0 Mbs 273.4G -1.0% 56.4% 87.4% 0.5 4.0
2 2 ssmcgate-MAX-Internet2-GE(Out) 1.0 Gbs 2489 G 6.1% 2.3% 6.3% 0.0 0.0
3 3 ssmcgate-DOI-Juniper(Out) 45.0 Mbs 845G -11.4% 17.4% 42.3% 0.0 0.0
4 4 ssmcgate-UUNet-Juniper(In) 45.0 Mbs 365G -9.0% 7.5% 14.8% 0.0 0.0
5 5 ssmcgate-MAX-Internet2-GE(In) 1.0 Gbs 19.7 G -7.0% 0.2% 1.3% 0.0 0.0
6 6 ssmcgate-DOI-Juniper(in) 45.0 Mbs 24 M -66.1% 0.0% 0.0% 0.0 0.0

Health Index Leaders

Prior Health Index Bandwidth
Rank Rank Element Name Contributor Avg Peak Avg Peak
1 1 ssmcgate-UUNet-Juniper(Out) Utilization 0.5 4.0 56.4% 87.4%

Volume Change Leaders Health Index Change Leaders

Prior Volume Prior Health Index
Rank Rank Element Name Bytes vs Baseline Rank Rank Element Name Avg Prior Change
1 1 ssmcgate-DOI-Juniper(in) 24M -66.1% 1 1 ssmcgate-UUNet-Juniper(Out) 0.48 0.39 0.09
2 2 ssmcgate-DOI-Juniper(Out) 845G -11.4%
3 5 ssmcgate-UUNet-Juniper(In) 365G -9.0%
4 3 ssmcgate-MAX-Internet2-GE(In) 19.7G -7.0%
5 4 ssmcgate-MAX-Internet2-GE(Out) 2489 G 6.1%
6 6 ssmcgate-UUNet-Juniper(Out) 273.4G -1.0%

Baseline: 6 weeks + report period (07/22/2001 to 09/02/2001)
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Element Volume vs Baseline by Day
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